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March 18, 2020  
 
The Honorable Seema Verma 
Administrator 
Centers for Medicare & Medicaid Services 
Department of Health and Human Services 
7500 Security Boulevard 
Baltimore, MD 21244 
 
Re: Time Sensitive - Request for Flexibility in Providing DMEPOS to Ensure COVID-19 

Patients Receive Appropriate In-Home Care 
 
Dear Administrator Verma: 
 
The American Association for Homecare (AAHomecare) is writing to request that the Centers for 
Medicare and Medicaid Services (CMS) make certain accommodations regarding the provision of  
durable medical equipment, prosthetics, orthotics, and supplies (DMEPOS), and home infusion 
therapy, to enable DMEPOS suppliers to assist patients during the COVID-19 emergency.    
 
AAHomecare is the national organization representing DMEPOS suppliers, manufacturers, and 
other stakeholders in the homecare community.  Our members are in patients’ homes every day 
and are uniquely qualified to be able to assist during the COVID-19 pandemic. 
 
DME providers serve millions of Medicare beneficiaries in their homes; and we expect that 
number to grow significantly with the spread of the COVID-19 virus.  In fact, Medicare 
beneficiaries, both seniors and people with disabilities, are the most vulnerable to having serious 
health conditions for the COVID-19 virus. Our members supply home oxygen therapy, ventilator 
services, and other items and services that allow patients to be released from hospitals, nursing 
homes and other health care facilities to complete their recovery.   
 
The current COVID-19 outbreak presents many challenges to our health care system. If the virus 
spreads and hospitals reach capacity, we will see an increased need for treatment of people at 
home for a number of health issues, including those directly related to COVID-19. Hospitals will 
need to be discharging increased numbers of patients into their homes to prevent exposure in 
the hospital setting and to free up resources and hospital beds. This will put a strain on the 
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Letter From  
the President
It goes without saying that 2020 was a year unlike any other. Like no other 
time in modern history, the DMEPOS industry has shown its value, resilience, and ability to adapt and 
change. Across the healthcare industry, stakeholders rapidly and drastically began to adopt technology, 
refine workflows, and encourage new behaviors. 

The reality is COVID-19 is here for the foreseeable future. Even with the release of a vaccine, we are 
still several months away from mass inoculation and a new norm. As uncertainty abounds, healthcare 
leaders need to look for key indicators and a comprehensive view that can best anticipate the future 
environment and guide intelligent action. So, what can the DMEPOS industry expect in 2021?

This question is why thought leaders of VGM, experts throughout the industry, and more have come 
together to provide “VGM Playbook: Forecasting 2021.” This comprehensive resource outlines issues, 
trends, and opportunities facing the DMEPOS community in 2021, including mega trends, data and 
security, remote workforce, compliance and risk, and healthcare at home. This playbook is designed to 
help you identify and focus on the issues that will a!ect you most.

As a VGM member, you are part of an exclusive community that provides you with valuable connections, 
resources, education, services, and opportunities. Being part of something bigger means you are part of 
a team that never stops working to find the best solutions for your business, which is exactly what this 
playbook is designed to help you find.  

We are here to help and will continue to be your source for important industry updates, education, and 
solutions to strengthen your business for 2021 and beyond. We look forward to working with you and 
providing insight and networking opportunities, which will continue to shape and grow your business.

Kindest regards,

Clint Ge!ert, President
VGM & Associates

Clint.Ge!ert@vgm.com
319.874.6990 o"ce
281.734.3391 cell

Follow me on LinkedIn.

 
February 18, 2021 
 
Elizabeth Richter  
Acting Administrator 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard 
Baltimore, MD  21244 
 
Dear Ms. Richter, 
 
 The Council for Quality Respiratory Care (CQRC), American Association for Homecare 
(AAH), and The VGM Group are writing to request that the Centers for Medicare & Medicaid 
Services (CMS) finalize the DMEPOS proposed rule as quickly as possible.   
 

In light of the pandemic, it is more important than ever that the Medicare payment 
system provides stability to suppliers to ensure that patients who require medically necessary 
care and treatments in the home have access to the equipment and services.  Our organizations 
support the flexibilities CMS has provided during the pandemic.   
 

As important as the flexibilities are, it is also important to provide certainty in the 
payment system. Finalizing the proposed policy to make permanent the 50-50 blended rate for 
rural areas to address the higher costs for furnishing items and services in these areas is 
particularly important to providing such certainty.   

 
We recognize that other provisions of the proposed rule may require additional 

consideration to evaluate stakeholders comments fully.  To the extent that is the case, we ask 
that CMS does everything it can to make sure that these other provisions do not delay finalizing 
and implementing the DMEPOS provisions of the proposed rule. 

 
Thank you again for your work with our organizations and the flexibilities you have 

provided, particularly in the area of home oxygen and respiratory therapies during the 
pandemic.  Our members remain committed to prioritizing patient access and care despite the 
unprecedent challenges they face each day.   

 
Sincerely, 
 
American Association for Homecare 
Council for Quality Respiratory Care 
The VGM Group 

 
cc: Jason Bennett, Acting Director Technology Coding and Pricing Group 


